
F rom: @ rontec.uk.com>  
S ent: 14 O ctober 2022 12:15 
T o: L auren B ellars  @ tfl.gov.uk> 
C c : Andy L ord @ tfl.gov.uk>; @ rontec.uk.com>; 

@ rontec.uk.com> 
S ubjec t: F W: A20 S wanley B y P ass  K ent 
 
D ear L auren, 
  
T here have now been another couple of s erious  incidents , occurring on 27th S eptember and 
10th O ctober, with regards  to cars  aquaplaning on the s tretch of road jus t in front of the 
entrance to our petrol s tation, please s ee below the updated lis t of incidents  in chronological 
order. 
  
P leas e find details  below:  
  

• Inc ident D ate: 03.12.2019   
A  B MW was  driving at speed along the A20 and then the driver los t control. T he car 
came onto the forecourt and impacted the hooped bollard which protects  fuel pumps  
1 & 2.  T he vehicle then s pun around and hit the bollard at the back of pumps  3 & 4. 
T here were four occupants  of the car and the fire brigade and ambulance s ervice 
attended the s cene.  
T he cos t of the damage to our property was  £1500 

  
• Inc ident D ate: 15.08.2020 

A  vehicle was  travelling along the outs ide lane of the A20 when it hit s urface water, 
aquaplaned and s pun around. T he vehicle then proceeded onto the forecourt hitting 
the bollard in front of pump 1&2. It then s pun around hitting a car parked at pump 3. 
T he petrol pump was  impacted and emergency s ervices  attended the s ite.  
T he cos t of the damage to our property was  £10,000. 
News  article and video - https ://www.news s hopper.co.uk/news /18659874.mercedes -
hits -bp-petrol-s tation-off-a20-s wanley-bypas s /  
  

• Inc ident D ate: 13.02.2022 
A  vehicle los t control on the duel carriageway during heavy rain, s pun around 
impacting a van driving onto the forecourt. T he car then impacted a hooped bollard in 
front of the pump and launched into the s tanchion. E mergency s ervices  attended the 
s ite.  
T he cos t of the damage to our property is  es timated £100,000. 
News  article - https ://www.kentlive.news /news /kent-news /man-taken-major-trauma-
centre-6655286 

  
• Inc ident D ate: 23.05.2022 

A  vehicle los t control on A20 caus ing a road traffic accident. T he vehicle los t control 
and went into the s lip road impacting the barrier.  
No damage caus ed to our property. 
  

• Inc ident D ate: 27.09.2022 
Vehicle aquaplaned acros s  A20 impacting other vehicles  
No damage caus ed to our property.  
  

• Inc ident D ate: 10.10.22 





  
  
F rom: B ellars  L auren @ tfl.gov.uk>  
S ent: 24 May 2022 16:23 
T o: @ rontec.uk.com> 
C c : L ord Andy @ tfl.gov.uk> 
S ubjec t: R E : A20 S wanley B y P ass  K ent 
  
D ear  
  
T hank you for rais ing this  is s ue directly with Andy.  
  
Andy has  asked for the matter to be looked into, in order to reply as  s oon as  pos s ible. In the 
meantime, pleas e let me know if you require further as s is tance. 
  
K ind regards  
  
L auren  
  
L auren B ellars  
P A  to A ndy  L ord, C hief O perating  O ffic er, T rans port for L ondon 
P ales tra, F loor 11 B 4, 197 B lackfriars  R oad, L ondon, S E 1 8NJ  

  
  
  
  
P leas e note – I may  s end and res pond to emails  out of hours , 

there is  no ex pec tation on y ou to do the s ame. 
  
F rom: @ rontec.uk.com>  
S ent: 24 May 2022 14:09 
T o: L ord Andy @ tfl.gov.uk> 
S ubjec t: F W: A20 S wanley B y P ass  K ent 
  
D ear Mr L ord 
  
I am writing to you following corres pondence with the highways  agency regarding a serries  
of dangerous  accidents  on our petrol s tation is  S wanley in K ent. H ighways  E ngland inform 
me that the s ection of road is  managed/operated by T F L . Unfortunately s ince my earlier 
corres pondence with them a further dangerous  incident has  occurred at the location, 
fortunately no one was  injured of killed, however as  you can s ee form the attached video it is  
only by luck that this  was  not the case. 
  
T he corres pondence below details  the s erious  accidents  s o far on this  piece of dual 
carriageway, all have occurred in heavy rain all have aquaplaned acros s  both lanes  before 
cras hing into our forecourt. 
  
I am s erious ly concerned that it is  only a matter of time before we have yet another serious  
incident here. P leas e can you pas s  the details  attached to s omeone in your organis ation that 
can arrange urgent alterations  to this  location and work with us  to ens ure cars  cannot cras h 
like this  acros s  our forecourt. 
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